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Case #1 

 

 

 

 

Amelia is the single mother of a 5-day-old baby girl Ellie, her first. Amelia weighed 6 lbs. 5 oz. at birth. After a long 

labor, Amelia ended up having a C-section when she never fully dilated.  Her mother and several of her aunts and 

sisters rotated in and out of her hospital room to help her with the baby since Amelia was so sore.  Ellie slept a lot 

at first, but then became frantic and screamed a lot. Amelia’s mother told her she was obviously not making 

enough milk and suggested she give Ellie formula, too. Now that Amelia is home from the hospital, Ellie is still very 

fussy much of the time, even after feedings. Her first night home, Ellie cried nearly all night long if Amelia did not 

let her stay attached to the breast. Amelia’s family have graciously offered help, so she is not alone. She is 

wondering why she did not get the “good” baby like her sister did. 

 

Mom says: Why does my baby cry all the time? 

1. What are the “clues” that can help you determine why Ellie is so fussy?  

2. What do you think Amelia might be feeling? 

3. How could you affirm her feelings? 

4. What information do you still need to know? 

5. What suggestions could you offer her to better console her baby? 

6. What referrals might be needed? 
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Case #2 
 

 

 

 

Kai is a first-time mother who gave birth to her daughter, Aiyana, at 37 weeks by C-section. She was induced 

because of hypertension. The baby’s birth weight was 5 lbs., 5 oz.  Aiyana was suctioned per standard practice 

following a C-section delivery at the hospital and was observed in the nursery for two hours. She slept most of the 

first day and has continued to be very sleepy. At 4 days postpartum, Kai reports that Aiyana still does not latch 

well. When she does latch, she typically falls asleep fairly quickly. Kai worries that maybe her nipples do not “poke 

out” enough for the baby. She arches her back and screams whenever she tries to latch her. If she does latch, she 

falls asleep very quickly. Kai is losing patience with breastfeeding. 

 

Mom says:  She won’t latch! 

1. What are the “clues” that can help you determine the cause of Aiyana’s refusal to latch?  

2. What do you think Kai might be feeling? 

3. How could you affirm her feelings? 

4. What information do you still need to know? 

5. What suggestions could you offer Kai to help her baby latch?  

6. What referrals might be needed? 
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Case #3 
 

 

 

 

Natasha is breastfeeding her 1-month-old baby boy, Aiden. She breastfed her first baby, a girl, for a couple of 

weeks, but stopped when her family and friends told her she was not making enough milk. She wants to 

breastfeed Aiden exclusively for as long as possible. Aiden slept a lot in the hospital and fed around 6-7 times every 

24 hours. He seemed to latch well, and Natasha never experienced breast pain. Aiden lost 9% of his birth weight in 

the hospital, and though he began gaining weight around 4-5 days after the birth, he has been slow to regain his 

birthweight. Natasha believes this is because he sleeps so much at the breast. At 2 weeks, the pediatrician 

recommends that Natasha begin giving formula. She worries that if she follows this advice, her milk production will 

drop. She hopes you can help her continue to breastfeed exclusively. 

 

Mom says:  Why Won’t My Baby Gain Weight? 

1. What are the “clues” that can help you determine why Aiden is not gaining weight?  

2. What do you think Natasha might be feeling? 

3. How could you affirm her feelings? 

4. What information do you still need to know? 

5. What suggestions could you offer her? 

6. What referrals might be needed? 

 

 

 

 



The Healthy Start TA & Support Center || Beyond COVID-19: Breastfeeding — Solutions for Infant Challenges 

 

                                  

             
   308 Congress Street, 5th Floor 

Boston, Massachusetts 02210 
  www.healthystartepic.org 

www.nichq.org 
  healthystart@nichq.org 

info@nichq.org 
   

             
 Page 5 of 5 

 

 

 

Case #4 
 

 

 

 

Tiara waited a long time to give birth to her first child, a daughter named Shanice. She always planned to 

breastfeed, and is determined to continue, despite many challenges. Her vaginal birth and postpartum experience 

went well. She held Shanice a lot skin-to-skin and fed her 8-9 times every 24 hours. At 8 days, her nipples remain 

sore, despite the fact the lactation consultant at the hospital said Shanice latched perfectly. However, Tiara says 

Shanice is fretful and never seems satisfied. She has around 5 wet diapers and at least one bowel movement each 

day, though the stools are not yet runny and yellow as she expected. Tiara is concerned that the pediatrician will 

want her to begin formula. 

 

Mom says:  What am I doing wrong? 

1. What are the “clues” that can help you determine the problems Natasha is experiencing?  

2. What do you think Natasha might be feeling? 

3. How could you affirm her feelings? 

4. What information do you still need to know? 

5. What suggestions could you offer her to improve her breastfeeding experience? 

6. What referrals might be needed? 

 


