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Resources 

 

1. Whiteboard PDSA Cycle Part 1: 
https://www.youtube.com/watch?v=2nhyyXRoqp0 

2. Whiteboard Family of Measures: 
https://www.youtube.com/watch?v=t8MbW_mnxqw  

3. QI Whiteboard Videos by Robert Lloyd, PhD: 
https://www.youtube.com/playlist?list=PLiUDY5LyUd-qXQNK4_mJqKMAGcKD31lKR  

4. What’s the Difference Between Research and QI?: 
https://www.youtube.com/watch?v=hyWJLhyKWjQ    

5. What Do We Mean by Measurement for Judgement?: 
https://www.youtube.com/watch?v=O2dcydR97dg  
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