
Virtual Healthy Start Grantees’ Meeting 

Lunch Networking Café: COVID-19 

Day 1, June 24, 2020 

Maisha’s iPhone: Maisha Wade 

tncurtiss: Hello everyone,  

tini v: Christina Keller - West Central Indiana Healthy Start - Coordinator  

Sherllay Castro: Hello my name is Sherllay Castro. I am a CHW from the Bronx Healthy Start Program 

Dawn Levinson (MCHB): Hi! This is Dawn Levinson in MCHB. I am the Behavioral Health Lead in DHSPS. 

melinda, staten island: Melinda Vargas, case manager, Community health center of Richmond, staten 

island 

Destinie: Destinie Green, Indiana Rural Heath Association Summer Intern 

Shevon Spence: Hello I am Shevon A Family Support Worker from Hampton Healthy Families! Nice to 

meet everyone 

Maisha’s iPhone: Indianapolis Healthy Start, Lead Case Manager 

Shanikqua: Shanikqua Allen - Florence Pee Dee Healthy Start - Case Manager 

Gaby Gonzalez (she/her): Hello! My name is Gaby Gonzalez. I am a part of Los Angeles County 

Department of Health Services MAMA’S Neighborhood. I am an administrative assistant. 

Beyla: Beyla Hood- Five Rivers Healthy Start- Community Health Worker 

brown_dk: Donna Brown- South Georgia Healthy Start- Senior Case Manager 

Brittany  D. Gordon: Brittany D. Gordon, Healthy Start Robeson, Pembroke NC, Case Manager 

Christine Shepherd: Christine Shepherd WIC and Healthy Start Local Agency Director Josephine 

County, Oregon 

mdoucet: Mayci Doucet, The Family Tree Healthy Start Program, Lafayette, Louisiana, CAN 

Coordinator  

Beverly King: Beverly King, CHW Virginia Healthy Start Loving Steps-Crater Health District 

Melissa Hallenbeck: Toledo, Ohio Healthy Start- Health Educator 

Imelda Cornelio: Imelda Cornelio Healthy Start Tyler I am a Community Health Worker 

lcarrasquillo: Hello, My name is Leyri from Camden Healthy Start. I am a Family Support Specialist. 

tncurtiss: Tiffany Community Health Worker from Five Rivers Health Center Healthy Start  

Aubrey: Hello! Care Coordinator with CT Family Wellness Healthy Start  

Latoyia Sears: Hi Latoyia Sears from Healthy Start New Orleans. Case Manager Supervisor 



AUNDRA BROWN-HICKS: Hi my name is Aundra I work with Magnolia Project, Jacksonville, Fla as 

Case Manager 

T. Woodruff: Greetings everyone! I'm Tajalyn Woodruff, Quality Improvement Coordinator with Heart 

of Georgia Healthy Start 

Mary Jolly: Hi everyone, My name is Mary Jolly and am the Healthy start porgam manager for the 

Louisville Metro Healthy Start program in Louisville, Kentucky 

Emmanuel Perez: Emmanuel Perez, Fatherhood Program Coordinator, for the New York City 

Department of Health, The Healty Start Brooklyn. 

bonnie: bonnie bullard-Healthy Start Robeson Case Manager 

Ronnie Meyers, She/Her/Hers: Hello!  Ronnie Meyers, Healthy Birth Initiatives in Multnomah County, 

Oregon and I am the CAN Coordinator. 

DelacruzespinalA: Hello everyone, my name is Ambar Delacruz I am a Senior Health Educator for 

the Bellies, Babies & Beyond program. 

Amy Hoskins: Amy Hoskins, Project Manager, University of Arkansas for Medical Sciences 

Carol Gagliano: Carol Gagliano, Director of Operations and Evaluation, Gadsden Healthy Start (Gadsden 

Woman to Woman) in Quincy, Florida, 

Julie Davis: Julie Davis- Westside Healthy Start in Chicago- case manager 

Jose Fernandez: Jose Fernandez, Camden Healthy Start- Community Health Worker 

devin anderson:Hello , 

Beth: Beth Langley - Healthy Start Tyler- Program Supervisor  

Latosha Elbert: Latosha Elbert Project Director Laurens County Board of Health/Heart of GA Healthy 

Start 

Ashlynn Wittmann: Ashlynn Wittmann, Social Worker and Senior Team Leader for the Foundation 

for Delaware County in Chester, PA  

Beverly Mountjoy: Bev Mountjoy, RN from Healthy Start Dayton 

rebecca: Hello, My name is Rebecca Roque, Community Health Worker with Five Rivers Healthy 

Start 

devin anderson:Devin Anderson 

Brooke-Lyn LeMaster: Brooke-Lyn Lemaster - Richmond, IN Healthy Start. Community Health Worker 

SORHARDY: Sonia Hardy- Healthy Start Certified Community Health Worker in Ohio 

mike muni: Hey everyone, Healthy Start Project Officer for California, Oregon, Arizona, and Flint , MI 

Leah Johnson: Leah Johnson, Team Lead for Centerstones Early Childhood Services, HRSA Healthy Start 

in Tennessee  



IrisC: Hi Iam Iris Nieves-Cross from the Hispanic Health Council in Hartford, CT 

Daisy Artiles-Strekis: Daisy Artiles-Strekis, Healthy Start, Delaware County, PA, Bilingual Services 

Specialist/Bilingual Case Manager 

LaToya Atkins: LaToya Atkins-Elan, Lead Healthy Pregnancy Coach, Healthy Pregnancy Program, Delta 

Health Alliance, Ridgeland, MS 

Shantel Coach: Shantel Coach, MSW- Miami FL Jasmine Project Social Worker 

tsmith: Terria Smith, Healthy Start Coordinator, Flint, MI 

Cristina Díaz: Good afternoon, my name is Cristina Diaz. I am a Co-Director for the Puerto Rico Healthy 

Start Initiative 

Kali Pauling: Hi, Kali with Healthy Start New Orleans - support with data management  

AcostaPL: Hola, My name is Perla Acosta. I'm a Health Educator at Bellies, Babies and Beyond, 

Healthy Start Program. 

Dee Mosley: DeJone, Case Manager with Tyler Healthy Start 

Elena Brizuela: Elena Brizuela Community Health Worker II, with Centerstone Early Childhood Services 

Columbia TN 

Janet Locklear: Janet Locklear, Healthy Start Robeson  

James.Cox@centerstone.org: James Cox, Jr  Healthy Start Centerstone Indiana, Therapist 

devin anderson:Fatherhood Coordinator, DC Healthy Start 

Tia Britton: Tia Britton, Program Coordinator, Healthy Start at SIHF Healthcare, East St. Louis, Illinois 

I am Harriet Smith. I am a Nurse practitioner in Columbia SC 

RamosE: Hi Everyone, BBB program 

DeJuan Watts: DeJuan Watts Male Involvement Coordinator Tougaloo College/Delta HealthPartners 

Healthy Start 

wbcrusoe: Good Afternoon, Will Crusoe Five Rivers, Fatherhood Coordinator, Dayton Ohio  

Leilani Acevedo: Leilani Acevedo/ Project Manager Healthy Start Puerto Rico 

Carrie’s Iphone: Carrie Sampson, Healthy Start Robeson RN in Pembroke, NC 

Efua Ansah-Eleazu: Hello, Efua Ansah- Eleazu, Healthy Start Staten Island New York 

Juliann’s iPad: Case Manager, Healthy Start Staten Island, NY 

Carol Gagliano: There are a lot of black boxes on screen 

iPad: DaLanie Banks, Family Road of Greater Baton Rouge, LA Healthy Start, Case Manager 

Gaby Gonzalez (she/her): I can’t hear you, Sheree 



LaToya Atkins: I can hear you great 

Melissa Hallenbeck: I can hear 

ShepardTR: Tonya Shepard SSC Bellies Babies and Beyond/HS Orlando  

Florida 

Gaby Gonzalez (she/her): Must be on my end, weird! 

jbarnett: toilet paper 

Susan Leib: Susan Leib, Einstein Medical Center Philadelphia 

melinda, staten island: Food, diapers, car seat, stroller, money for rent 

Shantel Coach: connections to resources 

jbarnett: Food, diapers, 

lcarrasquillo: loss of jobs 

Mary Jolly: rent assistance 

bdiaz: Hello, 

hysmith: yes, access 

jbarnett: yes 

Dee Mosley: food, diapers, housing assistance 

Mary Jolly: yes  

Carol Gagliano: yes, and lack of transportation 

Cecelia SMITH: Having a place to stay that would allow them to social distance. 

Ronnie Meyers, She/Her/Hers: Definitely! Food, diapers, wipes, feminine hygiene products.  Lack of 

funds and lack of supply. 

Efua Ansah-Eleazu: food 

bdiaz: Is there a phone I can dial in too 

melinda, staten island: those were things people were requesting and it was hard to find. Resources 

were depleting due to huge demand 

Cecelia SMITH: Access to WIC SERVICES 

tncurtiss: Yes access to food, formula, diapers & resources. A lot of clients don't have 

transportation & lack of funds to pay for bus fare or pay a friend or family member to drive them 

somewhere. 

Brittany  D. Gordon: Transportation 



AcostaPL: cash, food, hygiene items 

Ronnie Meyers, She/Her/Hers: Also inability to have doulas or more than one support person during 

birthing process. 

Sherllay Castro: The transition to telemedicine- mothers being discharged within 24 hrs. A lot of food 

insecurity. Doula services restrictions 

Carol Gagliano: the need for food increased exponentially with children being home from school earlier 

than planned; many of our consumers do not have ability to do telehealth due to lack of Internet 

jbarnett: Not having anyone to keep their other children while they went to doctor because 

daycares were closed which caused appts to be canceled. 

Efua Ansah-Eleazu: physical doctors appointment for children  

James.Cox@centerstone.org: Digital Divide 

melinda, staten island: mental health resources very hard to find 

Efua Ansah-Eleazu: support during labor and delivery 

Ronnie Meyers, She/Her/Hers: Transportation to pick up school lunches, food and other resources 

Brittany  D. Gordon: Linking to Medicaid transportation 

Mary Jolly: virtual presence on line through FB 

Emmanuel Perez: housing 

Carol Gagliano: We increased and made new partnerships with local grocery stores, Farm Share, and 

faith-based organizations to no-contact food drop-offs 

jbarnett: Picking up and dropping off diapers to clients 

melinda, staten island: filling application for NYC food emergency program because many had difficulty 

requesting food 

Latosha Elbert: Gas Cards for transportation, youtube videos 

tsmith: Door drops for diapers, wipes and pack n plays. mailings for other resources. 

hysmith: I connected with Supervisor at DHEC for formula. We dropped supplies to door. 

Susan Leib: Centralized place for information 

lmatthews: Sharing community resources through CAN members. 

yesenia acosta: there was food share drive up and I made sure my moms knew about them 

LaToya Atkins: constant keeping them up to date regarding resources in the area, like sanitizer stations 

and food box giveaways and providing them gift cards for their personal use 

melinda, staten island: connecting people to resources and assisting with making apointments. 



Latosha Elbert: collaboration with community partners 

Aubrey: Our Healthy Start program partnered with our local Diaper Bank to become a diaper bank site. 

We are now able to offer free diapers to our residents every month! 

mdoucet: 50% telehealth services and 50% home visitation 

Leah Johnson: we have added a lot of virtual groups and classes that we hope to continue moving 

forward 

Ronnie Meyers, She/Her/Hers: Working with local diaper bank, new resources for food, transportation, 

mobile phones to provide increased access 

melinda, staten island: moving forward lots of empathy and hand holding as well as empowerment 

Sherllay Castro: A lot of the people we service are not computer or tech savvy hence causing barriers to 

access resources 

tsmith: online training education for items such as pack n plays  

yesenia acosta: the new landscape is using precautions, mask and 6 ft distance 

Susan Leib: Being flexible - we may need to alter program again in the future 

DeJuan Watts: Virtual is the new normal 

Trina: Trina from Cradle Cincinnati Connections and we did gift cards for Krogers so families can get 

items they needed, we delivered meals door step only 

hysmith: More online training- 

Efua Ansah-Eleazu: virtual breastfeeding support 

Carol Gagliano: Use of technology more to do virtual home visits 

Mary Jolly: it is going to have a strong virtual presence moving forward. we are texting education 

videos, support groups in zoom meetings and community engagement through social media 

bethany mcdonald: gas gift cards, food boxes, porch deliveries 

LaToya Atkins: being flexible and creative and support from administrations to come up with new 

solutions because what we where doing in regards to recruitment isn't working not 

Carolina Alshon: Hello everyone, Carolina Alshon from Delaware County Pennsylvania 

iPad: virtual classes, virtual home visits, diaper bank available once a week, staggered office 

availability for staff 

AcostaPL: virtual classes 

Ronnie Meyers, She/Her/Hers: We have moved to virtual home visiting, prenatal classes, CAN 

meetings, health education classes.. Virtual home visits and CAN meetings have been great. We're still 

working to find the best virtual strategies for classes.   



Carol Gagliano: Adding a staff person to assist with technology and training staff in technology are 

important. 

mdoucet: Also finding resources for low income families to access wifi, cell phone plans, data 

plans, computers and other tech to have better access to tele-services 

Juliann, Staten Island: Found food pantry resources in the area and found out if they were still in 

operation. Contacting clients through telemedicine platforms. Virtual breastfeeding, newborn care, self 

care and fatherhood sessions. 

IrisC: we are providing virtual breasfeeeding classes for those moms who are prenant and want to 

breast feed.  we are also having our lactation consultant available 

Ronnie Meyers, She/Her/Hers: We did get some great TA from National Healthy Start on how to use 

some of the technology new to us! 

melinda, staten island: for clients who are unaware of how to use zoom in Spanish: El siguiente enlace 

explica cómo empezar con zoom, la aplicación que utilizamos para los talleres: 

https://www.youtube.com/watch?v=TA8m-mzcbNs 

 

Zoom por medio de tu teléfono: 

https://www.youtube.com/watch?v=oQFnojbf6eQ 

Tia Britton: We have started implementing virtual prenatal and parenting classes.  We have also 

started using Facebook to provide education videos and postings from providers and staff on a variety of 

topics related to prenatal, parenting, male involvement, breastfeeding, ICC, etc. 

Carolina Alshon: Melinda, thank you so very much for sharing this info. 

Carol Gagliano: Challenges: Access to Internet. Our solution: We connected many of our participants to 

free and/or reduced cost Internet service through a program in our state.  

Aubrey: Yes, recruitment for sure.  

Mary Jolly: recruitment is an issue for us too. we are having a hard time engaging our dads too.  

Colleen Ayres-Griffin: yes, we  have struggled with recruitment too.  

hysmith: Yes, recruitment has been a challenge. 

OteliaGrace: We have been recruiting through social media. 

yesenia acosta: recruitment has been hard especially via phone 

Carol Gagliano: Challenge: Recruitment. Solution: We developed stronger linkages with our healthcare 

providers to make referrals to us for patients they see, with patients permission. 

Latosha Elbert: We utilize our local Health Departments for referrals 

Imelda Cornelio: Facebook  



Cristina Díaz: Our participants are Spanish speaking only and we have adjusted our platforms to 

Spanish language so that when they receive the email for zoom it is in their language. 

Leah Johnson: we have client support issues written into our grant that allow us to purchase devices 

for clients to allow them to participate in services 

Emmanuel Perez: the limitation with that is that, due to trade being limited globally, tech items, 

even something as simple as webcams are very limited. 

Imelda Cornelio: We have been using Facebook messenger 

Carol Gagliano: Call Internet service providers - they have a lot of free or reduced cost programs. We did 

this and it helped. We are in a rural area as well.  

Latosha Elbert: I live in rural Georgia.  AT&T has a program for people in rural areas.  Not sure 0f the 

cost. 

Dawn Levinson (MCHB): Tomorrow afternoon at 3pm, join into the breakout on the Lifeline session- and 

ask them that question about broad band access.  Lifeline is a program of the Federal Communications 

Commission. They work on issues of access to broadband. 

Colleen Ayres-Griffin: In terms of meeting the needs. We have been doing as much as we can but no 

question, it is a 'paired' down process.  

Dawn Levinson (MCHB): Lifeline is a federal benefit program that provides discounts to low-income 

consumers on paying for phones or internet access.  But that doesn't always address the issue of 

broadband access. Hope that distinction is clear 

Cecelia SMITH: Yes, participant with Westside Healthy Start are having issues with housing, food, baby 

clothes, diapers, and milk 

Ronnie Meyers, She/Her/Hers: Case managers have been able to work with local mobile providers to 

get free phones and access.  Worries about being able to pay rent when the moratorium on evictions 

ends is huge. 

Rachel Hansen: Outreach to local providers  many companies may be willing to offer free or low cost 

internet to agencies who are service low resourced clients. 

Dawn Levinson (MCHB): Join the session at 3pm tomorrow to learn about how to help your clients access 

Lifeline benefit. Eligible consumers are those already receiving federal assistance (eg, Medicaid, SNAP, 

TANF, SSDI, veterans or tribal benefits) or if they are at or  below 135% of the poverty line.   

Sherllay Castro: Thank you all so much 

Cecelia SMITH: Having the ability to assist their needs while social distancing and working from home. 

Carol Gagliano: Some people do not know that even if your minutes run out on your phone, you may 

still be able to text. Not enough for a home visit, but a way to communicate 

melinda, staten island: google voice allows calls to be made with wifi service 

DeJuan Watts: We have also been mailing information to our clients 



Mary Jolly: I am going to look into mobile carriers and seeing if they can provide phone access or 

help with bill costs 

tsmith: In Michigan, low income families may qualify for discounted internet service from Comcast and 

AT&T prices as low as $10 per month 

Cecelia SMITH: Being allowed to go to the clinic and make home visits while gathering real resources. 

lmatthews: Take advantage of your community partners. create unlikely partnership with 

community businesses. 

Carol Gagliano: Techsoup.org is also a place to access software and hardware at lower cost for non-

profits. 

hysmith: if referral from insurance company, have them write an introductory letter about your 

services. 

Ronnie Meyers, She/Her/Hers: We've had two of our HBI moms who are also part of our Leadership 

Group offer a Family Yoga/Mindfulness Class and a Family Art class.  They have been fantastic. 

Eugenia Rodriguez: Challenge: health insurance for migrants and funding for supporting services 

they might be needing. 

Carol Gagliano: For transportation challenges, if participants have Medicaid, some Medicaid providers 

will provide free transportation to medical/health appointments if you set it up in advance. And some 

offer gift cards for completing certain types of appointments like first prenatal visit, postpartum visit, 

well-child visits. those gift cards can help families trying to make ends meet. 

Efua Ansah-Eleazu: This was awesome, thank you so much. 

Lilly Smith: How did you negotiate the release of information, is that something the health center 

received? 

Jennifer’s iPhone: re HIPPA how do we obtain prenatal lists and what about persons not receiving 

prenatal care? 

Ronnie Meyers, She/Her/Hers: Our manager has also been working with a local birthing center to 

change policy so doulas can be considered a health provider and attend births in addition to the one 

support person required due to COVID and they have just worked to make that happen. 

Colleen Ayres-Griffin: I think a lot of the benchmarks are going to be really bad due to COVID. Women 

delaying prenatal care, not keeping postpartum visits, well child visits etc.  

Cecelia SMITH: I would like to discuss with the powers that be to allow pregnant women to use lyft to 

go for ultrasound visits which they are not attending due to lack of transportation. 

Ronnie Meyers, She/Her/Hers: It's great to hear everyone's ideas on how they are meeting consumer 

needs! 

yesenia acosta: im not meeting my bench marks and I know that the feds needs them to be met 

regardless of the pandemic 



Mary Jolly: this was great. thank you everyone for sharing 

Olivia Giordano: To access the links for the breakout sessions, please visit: 

https://www.healthystartepic.org/training-and-events/virtual-grantees-meeting/day-1/ 

Shanikqua: How to retrieve information from healthcare providers about prenatal participants?  

tncurtiss: Far as transportation, we do set up Uber rides for our mothers coming to prenatal 

appts. I also assist in scheduling transportation with their insurance company as well or advise mother to 

call insurance 


