
Zoom Guide for Participants 
 

Thank you for participating in the Virtual Healthy Start Grantees’ Meeting! To have this meeting run as 

smoothly as possible for all participants, we have prepared some Zoom tips and advice for you to review 

prior to the meeting.  

 

Joining the Plenaries 

Visit the EPIC Center Virtual Healthy Start Grantees Meeting page to view the plenary meeting links.  

➔ If you are joining via computer, click the link, which will open a Zoom window. Follow the 

instructions on the next page. Follow steps below to connect to audio. 

➔ If you are joining by phone, dial the phone number, and follow the prompts to input the 

meeting ID. When asked for a participant ID, press #. 

This video provides step-by-step instructions on joining a Zoom meeting.  

Joining the Breakout Sessions 

Visit the EPIC Center Virtual Healthy Start Grantees Meeting page to view a full list of breakout session 

meeting links.  

We recommend that you review the list of breakout sessions prior to the meeting each day. You will not 

pre-register for breakout sessions. To join the breakout session of your choice, click the Zoom link 

provided on EPIC.  

Each breakout session can accommodate up to 500 participants. If a breakout session does reach 500 

participants, the session will be closed to additional participants. If you are unable to enter a breakout 

session, we encourage you to join your second-choice breakout session. All sessions will be recorded 

and uploaded to the EPIC Center for future viewing.  

➔ If you are joining via computer, click the meeting link on the EPIC website. This will open a Zoom 

window. Follow the instructions on the next page. Follow steps below to connect to audio. 

➔ If you are joining by phone, dial the phone number, and follow the prompts to input the 

meeting ID. When asked for a participant ID, press #. 

Connecting to Audio 

Once you’ve clicked the Join Meeting link and the Zoom app has opened, an audio conference box will 

appear. If you do not see the box, click the ‘Join Audio’ button. From the audio conference box: Select to 

“Phone Call” or “Computer Audio”  

➔ If using computer audio, just click “Computer Audio” and you should be all set. Adjust your 

computer volume as needed. 

https://www.healthystartepic.org/training-and-events/virtual-grantees-meeting/
https://support.zoom.us/hc/en-us/articles/201362193-Joining-a-meeting
https://www.healthystartepic.org/training-and-events/virtual-grantees-meeting/


➔ If using the phone, dial the number next to “Dial.” You will be prompted to enter the “Meeting 

ID.” Then you will be prompted to enter the “Participant ID” 

During the plenaries, you will not be able to unmute yourselves. For the breakout sessions, all 

participants are muted upon entry, and we ask that you remain muted to limit background noise.  

Chat Box 

During the plenary sessions, you will only be able to chat to the webinar hosts and panelists. You can 

submit questions to the panelists through the chat box. During the breakout sessions, we encourage the 

use of the chat box to communicate with the speakers and other participants.   

At the bottom of the Zoom screen, you will see a tool bar. Click chat and it will launch the chat box on 

the right side of your screen. Type your questions or comments into the chat box and send to 

‘everyone’. Again, we encourage the use of the chat box for any questions or comments during breakout 

sessions and Networking Cafés.  

Screen View 

During the plenaries, you will see the slideshow and speakers on your screen. During the breakout 

sessions, you have the ability to change your screen view. In the top right corner of the Zoom screen, 

you can choose ‘speaker view’ which will show you the video of whoever is speaking at the time, or 

‘gallery view’ in which you can view all attendee videos.  

 Troubleshooting 

If you experience any technical difficulties during the sessions, please chat to the Meeting Host for 

support. Click the drop-down option in the chat box and look for the name with “(Host)” and chat 

directly to them.  

 

 


